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Journal entries
Date and
. Message
time
23 Sept | have not missed my video appointment. | have
2026 at been here since 4:00pm (16:00pm), and waited
5:40pm for the video response for one whole hour straight.
As evident in the journal; | messaged the jobcentre
to inform me if they are experiencing problems
with the video call. Again: as evident in the journal,
there was no response for the whole day. | am to
visit the jobcentre tomorrow to discuss this
further.
23 Sept Upload CV completed
2026 at
5:33pm
23 Sept Tell us why you missed your appointment completed
2026 at
511pm
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Date and
time

23 Sept
2026 at
4:58pm

23 Sept
2026 at
4:11pm

23 Sept
2026 at
4:08pm

9 Sept
2026 at
5:02pm

9 Sept
2026 at
5:01pm

9 Sept
2026 at
4:59pm

9 Sept
2026 at
4:53pm

9 Sept
2026 at
4:10pm
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Message

Failed to attend: Work Search Review Wednesday 23 September
2026 at 4:00pm by video

Dear London Bridge Jobcentre Plus,

If you are experiencing any problems regarding video contact please
be kind enough to inform me as I’'m currently waiting on a 10-minute
appointment since 4:00pm (16:00pm).

Regards...

Dear London Bridge Jobcentre Plus,

If you are experiencing any problems regarding video contact please
be kind enough to inform me as I’m currently waiting on a 10-minute
appointment since 16:00pm.

Regards...

Hi Nicholas,

Thanks for attending your phone appointment today. Your next
video call has been booked for Wednesday 23 September 2026 at
4:00pm.

Kind regards,

Rodrigo

» Sendreply

Booked: Retail and Hospitality Live Job Fair, 24 September 2026
at 1pm

Work Search Review booked. You have an appointment, by
video, on Wednesday 23 September 2026 at 4:00pm.

Failed to attend: Work Search Review Wednesday 9 September
2026 at 3:45pm in a jobcentre

| am positive my phone is working, and meeting all the requirements
foryour call.
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